
Privacy Policy  
(The Little Grove Learning Co.)

At The Little Grove Learning Co., your privacy matters. We are committed to collecting and 
handling personal information respectfully, securely and only where it is necessary to 
provide our programs and communicate with families.

As an independent nature-based learning business, we collect only the information needed 
to manage enrolments, communicate with families, improve our services and meet our 
legal obligations. We do not collect unnecessary information, and we will never sell or 
trade your personal information.

What information we collect 
Depending on how you interact with us, we may collect:

• Parent or caregiver names
• Email addresses
• Phone numbers
• Children's names and ages
• Emergency contact details
• Relevant medical or allergy information you choose to provide
• Enrolment information
• Website enquiries and mailing list subscriptions

How we use your information 
Your information is used to:

• Respond to enquiries
• Manage enrolments
• Deliver our programs
• Contact families regarding bookings or updates
• Send newsletters or Journal updates (only if you have 

subscribed)
• Meet legal or safety obligations where required



Mailing List 
If you choose to subscribe to our mailing list, we may send 
occasional updates including:

• New Journal entries
• Seasonal Guides
• Program announcements
• Important updates

You may unsubscribe at any time using the link included in every 
email.

Website Analytics  
Our website may collect anonymous information such as:

• Pages visited
• Time spent on the website
• General website usage statistics

This information helps us improve the experience for visitors and 
does not personally identify you.

Photographs  
Photographs of children will only be taken or shared with 
permission from a parent or guardian. Permission for photography 
is always optional and can be changed at any time.

Storage of Information 
We take reasonable steps to protect your information and store it 
securely. 
Only authorised people involved in operating The Little Grove 
Learning Co. have access to personal information.



Sharing Information 
We do not sell, rent or trade your personal information. 
Information will only be shared:

• where required by law
• where necessary to protect the safety of a child or another 

person
• with your consent

Accessing or Updating Your Information 
You may request to:

• access your personal information
• correct inaccurate information
• update your details
• request removal from our mailing list

Simply contact us using the details on our Contact page.

Changes to this Policy  
This Privacy Policy may occasionally be updated to reflect changes 
to our business or legal requirements. 
The most recent version will always be available on this website.


